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Vocabulary

happy to be back
experience
tell you again
happy to hear
how much I appreciated
proposal
memorable
until

帰って来て嬉しい

経験

あなたにもう一度伝える

聞けて嬉しい

どれだけ感謝しているか

提案

思い出に残る

～まで

Mr. Scott follows up by calling Mike Jones after he arrives back home.

Mike: I hope you had a pleasant trip home.

Mr. Scott:  Everything was fine. I'm happy to be back home. I wanted 

　　　　　　to tell you again how much I appreciated your hospitality.

Mike: I hope you enjoyed visiting our company.

Mr. Scott: It was a memorable experience.

Mike: I'm very happy to hear that. By the way, 

　　　I love the gift you gave me. I feel great already.

Mr. Scott: That's wonderful. I'll send you more if you want.

Mike: Thank you again. I appreciate the follow up call.

Mr. Scott: I'll forward you our proposal in a few days. Until then, take 

　　　　　care of yourself.
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Questions

1. Have you ever met someone and you couldn't remember 　

　　his/her name? What did you do?

2. What kind of interesting facts can you tell about yourself?

Expressions

1. I think introductions are in order.

　I'd like you to meet my colleagues.

　Please say hello to my colleagues.

　Let me introduce you to my colleagues.

2. It's a pleasure to meet you.

　Thank you for inviting me.

　It's an honor to meet you.

　I've heard a lot about you.

3. Your Japanese is excellent!

　I didn't know you speak Japanese!

　I'm very impressed!

　What a surprise! You can speak Japanese!
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Questions

1. Have you ever met someone and you couldn't remember 　

　　his/her name? What did you do?

2. What kind of interesting facts can you tell about yourself?

Expressions

You and your partner are at an international conference. It's your third time 

attending so you know some of the fellow-delegates. The business cards below are 

theirs. Use the information below and practice introducing new people. Have a 

conversation and introduce each person to your partner. 

 

 

 

Take A Break

●When you introduce someone, say more than just the person's name and job

title. Introduce people with interesting facts about them. For example: "This is my 

associate Joe. He just came back from Florida." This will lead to a smooth 

conversation piece.

Any other tip? ____________________________________

______________________________________________

Exercise
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Questions

1. Have you ever sent or received a 'thank you' card? What 

　　was it about?

2. What do you do to maintain good relationships with your 

　　business partners?

Expressions

1. I hope you enjoyed visiting our company.

I hope you had a pleasant visit.

I hope the trip was enjoyable.

Did you enjoy the visit?

2. It was a memorable experience.

We had a great time.

I'll never forget it.

We really enjoyed the visit.

3. I appreciate the follow up call.

It's good to hear from you.

Thank you for taking the time to call me.

Thank you for calling.
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Situation 1

You were treated very well by your hosts. Now, it's time for you to show how much 

you appreciate it. Make a follow up call as well as write a follow up e-mail and a 

'thank you' card.

 

 Situation 2

Make a follow up call to Mr. Hall who was your host in Hong Kong. Thank him for 

the hospitality. Also don't forget to mention when you will send the revised 

proposal to him. Have a conversation imagining your partner is Mr. Hall.

Take A Break

* Don't underestimate the value of a follow up call. It's vital in order to build good 

　relationships.

* Send a hand-written thank you card. It's more personal than an email.

* Always state the next course of action in the follow up call or letter. For example: 

　I will call you next week to arrange our next meeting.　Any other tip? 

Exercise
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